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Alerting Functionality Best Practices

The CenTrak Staff Badge is used in several applications to automate clinical events and provide
24/7 location alerts for situations requiring assistance. With a long lasting battery, it is designed
to stay with the caregiver thus eliminating the need for separate processes that require daily
charging.

The Staff Badge can be used to augment safety applications, such as wireless call functionality
in the event a staff member is in need of assistance. An individual can simply press on their
badge to discreetly summon for help.

When using the Staff Badge for a safety application, CenTrak recommends always pressing
the grey self-test button before the start of each team member’s shift or when reentering the
hospital. Since the Badge can be worn outside of work or taken home, the battery can expire or
the Badge can get damaged while outside of the visibility of the system. Therefore, once team
members reenter the work area, testing the tag operation is very important. To do so
conveniently, CenTrak has included a self-test button on the bottom corner of the Badge. When
the self-test button is pressed, a red LED light will flash to confirm the badge is operating as
expected. If there is no LED light flash, notify the system administrator immediately.
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